
 

 

22 May 2026 

The Treasury 

Langton Crescent 
Parkes ACT 2600 

By email: superannuation@treasury.gov.au  

Dear Treasury 

Consultation on Enhancing Member Protections in the Superannuation System 

This consultation, Enhancing member protections in the superannuation system, goes to the heart of fairness, 
safety and trust in the super system. Everyday Australians should not spend decades building up their super, 
only to see it put at risk by poor oversight, conflicted sales practices and/or pressured decision-making. 

The failures linked to Shield and First Guardian Master Funds show what can happen when people are 
moved out of standard default or trustee-directed super settings and into more complex platform products 
without proper safeguards. Those harmed are often not wealthy investors, but ordinary workers, including 
older workers, who cannot afford to lose savings of $50,000, $100,000 or $300,000.  

Trust in super is now at risk. Attachment A, Trust in Super, sets out safeguards for everyday Australians that 
would protect trust in our world leading superannuation system. At its core, the change needed is about 
protecting working people. Super should be safe by default, with tougher rules where platforms expose 
members to greater risk. 

The SDA supports targeted reform to prevent harm, strengthen accountability and give members a clearer 
path to compensation when things go wrong. 

In relation to the member protections consultation, I note that there should be:  

• Regulation that protects members from SMSF retailers and platforms selling them unnecessary and 
complex SMSFs or advising them to take on complex or high-risk investments. Especially through quasi 
funds located on poorly regulated platforms where trustees duties can be a lower priority for decision 
makers than commercial considerations. Minimum balances for such products would help avoid those 
whose balances usually supplement the pension from being targeted. 

• Risk controls to stop too much of a member’s super being placed in a single risky investment product. 
Strong holding limits and proper oversight can help prevent catastrophic losses. 

• Switching safeguards, so when someone moves from safer default setting in industry super to a fund 
controlled by a platform or other higher-risk product, there is time to pause and receive clear warnings. 
Members should not be rushed into decisions that can damage their retirement. 

• Fairness in the Compensation Scheme of Last Resort (CSLR). It is good and proper to have clear, 
fast and fair compensation where members lose money because of fraud, theft or serious governance 
failures. But the burden of cost for insurance for those leaving the industry super system, should not be 
paid by those who stay within it. 

Attachment B provides a description of the SDA for your background. 

Yours faithfully, 

 

Gerard Dwyer 
National Secretary-Treasurer

mailto:superannuation@treasury.gov.au


 

Page 2 of 5 

Page 2 of 5 

 

Attachment A 
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Attachment B 

 

About the SDA 

The Shop, Distributive and Allied Employees’ Association (SDA) is the union for retail, warehousing and 

fast food. 

The SDA is one of Australia's largest trade unions with about 200,000 members. Our members work in 

retail, warehousing, fast food, hairdressing, beauty, pharmacy, online retailing, and modelling. The 

majority of SDA members are women (60%, approximately 131,000), under 35 years (57%, 

approximately 120,000 workers), and low-income. Retail and food services are two of the three lowest 

industries for median weekly earnings.  

The SDA has a long history of advocating for a strong and relevant safety net. We do this by listening to 

our members through conversations in their workplaces, surveys and research, and making submissions 

to governments and to the Fair Work Commission. We work to protect and improve the safety net across 

industries in the National Employment Standards (NES), in our industries through the Awards, and in 

companies and brands by negotiating through enterprise bargaining for above award wages and 

conditions. 

The SDA has 10 policy principles that guide our engagement in these reviews. 

 

Policy Position Principles 

SDA policy is driven by providing value to our members whose work is regulated by an industrial system 

that has been reformed, but had failed them for decades. 

Australians need to be supported by an economic system that has working people at its centre. Our 

predecessors built an industrial system which provided the foundations for shared prosperity. It is now 

our responsibility to utilise the reformed industrial framework for the current and future generations. 

Decades of concerted attacks on our industrial relations system saw inequality grow, and economic and 

political power has further concentrated in the hands of a few.  

The world of work has changed and will keep changing. There is an unprecedented intersection between 

work and care. Income and gender inequality have combined to increase disadvantage. Predictable, 

secure hours of work that provide a living wage are at the centre of decent work. But there has been 

growth in insecure work, digitalisation is now a matter of course, safety concerns have persisted, and 

automated, digital and generative technologies must be shaped to enhance, not undermine, decent 

work. 

We believe that fundamental, not incremental, change is needed. In contributing to policy, we seek to 

drive a new system that acknowledges the change that has occurred and will be fit for purpose in the 

emerging world of work.  
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The SDA engages in topics that help drive this agenda and we are guided by ten principles that we 

believe will create value for our members. Those principles are: 

1. Address Inequality & Enshrine Fairness 

Minimum standards must be set and adhered to. 

2. Equity & Empowerment  

All workers must be supported to progress so that no-one is left behind. 

3. Mobility & Security  

A socially successful economy must provide opportunity for all, regardless of their background. 

Systems must be built in a way that support success and adaptation in a rapidly changing world 

of work. 

4. Delivering Prosperity & Growth For All  

A foundation for prosperity and economic growth must be achieved. 

5. Protection in Work & Beyond  

Workplaces and the community must be healthy and safe for all workers and their families during 

and beyond their working lives. 

6. Workers Capital & Superannuation 

Workers capital and superannuation must be an industrial right for all workers and treated as 

deferred earnings designed for dignity and justice in retirement. 

7. A Strong Independent Umpire 

A strong, independent, cost effective and accessible industrial umpire and regulator must be 

central to the future system of work in Australia. 

8. Protection & Support for Our Future 

Protecting and supporting our future requires a strong and vibrant retail industry and supply 

chain. The sector must provide decent work with fair and just remuneration and contributing to 

the economy including through skilled workers. 

9. Work & Community 

Work is a fundamental human activity that provides for personal, social and economic 

development. Work as it operates in community must build and protect a balance between life at 

work and life so that workers can contribute to society through the wider community. 

10. Institutional Support for Collective Agents 

Institutional support must provide for collective agents (registered organisations) in all industries 

so that they are recognised, enshrined and explicitly supported as central to the effective 

functioning of the system. 

Details of specific policy positions can be discussed by contacting the SDA National Office. 

 


