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Fair Work Act 2009 

s.185 - Application for approval of a single-enterprise agreement

Metcash Trading Limited
(AG2026/361)

METCASH TRADING LIMITED WA FOOD AND LIQUOR 

ENTERPRISE AGREEMENT 2025 

Storage services

COMMISSIONER LIM PERTH, 30 MARCH 2026

Application for approval of the Metcash Trading Limited WA Food and Liquor Agreement 
2025

[1] Metcash Trading Ltd (the Applicant) has made an application for the approval of an 

enterprise agreement known as the Metcash Trading Limited WA Food and Liquor Enterprise 

Agreement 2025 (the Agreement). The application was made under s 185 of the Fair Work Act 

2009 (Cth) (the Act). The Agreement is a single enterprise agreement.

[2] The Applicant has provided written undertakings. A copy of the undertakings is attached 

in Annexure A. I am satisfied that the undertakings will not cause financial detriment to any 

employee covered by the Agreement and that the undertakings will not result in substantial 

changes to the Agreement.

[3] In compliance with s 190(4) of the Act, the bargaining representatives� views regarding 

the undertakings proffered were sought. They were provided with the opportunity to raise and 

address any objections they had to the undertakings proffered by the Applicant. No objection 

was raised.

[4] Subject to the undertakings referred to above, and on the basis of the material contained 

in the application and accompanying declarations, I am satisfied that each of the requirements 

of ss 186, 187, 188, and 190 of the Act as are relevant to this application for approval have been 

met.

[5] I note that clause 41.2 of the Agreement includes additional conduct into the definition 

of �serious misconduct�, beyond the definition in regulation 1.07 of the Fair Work Regulations 

2009. This clause may be inconsistent with the National Employment Standards (the NES). 

However, I am satisfied that under clause 4(2) of the Agreement, the more beneficial 

entitlements of the NES will prevail where there is an inconsistency between the Agreement 

and the NES.
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[6] The Shop Distributive and Allied Employees� Association (the organisation), being a 

bargaining representative for the Agreement, has given notice under s 183 of the Act that it 

wants the Agreement to cover it. In accordance with s 201(2), and based on the declaration 

provided by the organisation, I note that the organisation is covered by the Agreement.

[7] The Agreement was approved on 30 March 2026 and, in accordance with s 54, will 

operate from 6 April 2026. The nominal expiry date of the Agreement is 28 October 2027.

COMMISSIONER

Printed by authority of the Commonwealth Government Printer

<AE532448  PR798180>
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1. Title  

This Agreement will be referred to as the Metcash Trading Limited WA Food and Liquor 
Enterprise Agreement 2025 (Agreement).  

2. Area and Scope  

This Agreement shall be binding upon:  

(1) Metcash Trading Limited (Company);  
 

(2) the Shop, Distributive and Allied Employees' Association (Union); and  
 

(3) employees who are employed by Metcash Trading Limited engaged in the liquor 
warehousing operations (Liquor Employees) and dry grocery and perishables 
operations (Food Employees) at the Company’s site at Canning Vale within the State 
of Western Australia, and who are employed in accordance with the classification 
structure set out in this Agreement.  

3. Term  

This Agreement will commence operation seven days after approval by the Fair Work 

Commission (FWC). This Agreement’s nominal expiry date shall be 28 October 2027. The 
Company will issue the Notice of Employee Representational Rights on or before 28 August 

2027 unless an alternative date is agreed by the Union. The Union will not unreasonably refuse 

to agree an alternative date.  

4. Interaction with the National Employment Standards and Modern 
Award  

(1) This Agreement shall operate to the exclusion of any Modern Award. 
  

(2) This Agreement shall be read and interpreted in conjunction with the National 
Employment Standards (NES). Where there is any inconsistency between this 
Agreement and the NES, and the NES provides a greater benefit, the NES provision 
will apply to the extent of any inconsistency.  

5. No Extra Claims and Aims of Agreement 

During the life of this Agreement there will be no extra claims in relation to wages and 
conditions.  

The aim of this Agreement is to provide a framework upon which the Company and its 
employees can build an ongoing relationship which: 

(a) facilitates continuous improvements and the development of high-performance work systems 
that benefit customers, employees and shareholders; 

(b) allows employees to gain and utilise a broader range of skills and encourages access to relevant 
and applicable training programs; 

(c) achieves improved communication and genuine consultation in the workplace 
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6. Posting of Agreement  

The Company shall post a copy of this Agreement in a place which is easily accessible to the 
employees.  

7. Full Time Employees  

(1) A Full-time employee is one engaged and paid by the week. 
 

(2) For full-time:  
 

a. Liquor Employees - employee shall work a maximum of 38 hours each week 
worked across four days. An employee may request, and the Company may 
agree, for ordinary hours to be worked across five days; 
 

b. Food Employees – a full time employee shall work an average of 38 ordinary 
hours per week over a four-week cycle consisting of no more than five 
commencements each week. 

8. Part-Time employment  

(1) The Company may engage employees on a part-time basis.  
 

(2) A part-time employee is an employee who:  

(a) works at least 19 hours but fewer than 38 hours per week;  

(b) has reasonably predictable hours of work; and  

(c) receives, on a pro rata basis, the equivalent pay and conditions to those of full-time 
employees who do the same kind of work.  

(3) Upon commencement with the Company, the Company and the part-time employee 
will agree in writing on a regular pattern of work specifying the hours to be worked each 
day (including start and finish times) and the days of the week to be worked.  
 

(4) The Company and part-time employee can agree to a variation of the regular pattern 
of work. The agreement to vary the pattern of work must be recorded in writing.  
 

(5) Notwithstanding 2(a) above, a part-time employee may be engaged for less than 19 
hours by mutual agreement.  
 

(6) Notwithstanding clause 10(3)(b), part-time Food Employees may work 10 ordinary 
hours on two days each week. 
 

(7) A part-time Food Employee shall not be engaged for fewer than four consecutive 
ordinary hours. 

9. Casual Employees 

(1) A casual employee is one who is engaged and paid as such.  

(2) The minimum period of engagement for casual employees shall be four hours. Casual 
employees shall be engaged in one continuous period in any day a casual loading of 
25% in addition to the ordinary hourly rate. The casual loading is in substitution for the 
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NES entitlements of paid annual leave, paid personal/carer’s leave, notice, and 
redundancy payments.  

(3) A casual employee shall be entitled to shift loadings provided by this Agreement. Where 
a casual employee works on afternoon or night shift they shall receive both the 
afternoon or night shift loading and the casual loading both calculated on the ordinary 
hourly rate. Where a casual employee is entitled to an overtime penalty, they shall 
receive both the overtime penalty and the casual loading both calculated on the 
ordinary hourly rate.  

(4) Any casual employee engaged and not permitted to commence work shall receive two 
hours’ pay (including casual loading) plus any shift loading for those hours, if applicable.  

(5) A casual may be engaged for up to nine and a half ordinary hours per day.  

(6) Casual conversion shall be in accordance with the NES.  

10. Hours of Work   

(1) The maximum number of ordinary hours of work shall be 38 per week except in the 
case of clause 12.1(1)(b) and 12.1(1)(c) where it shall be an average of 38 hours per 
week.  

 
(2) The working of ordinary hours for Liquor Employees shall be as follows:  

(a) The starting time shall not be earlier than 5:00am and the finishing time not later 
than 6:30pm Monday to Friday, inclusive.  

(b) The maximum ordinary hours in a day shall be 10 hours and the minimum 
engagement shall be three hours. 

(c) Employees engaged after 31 October 2011, or for other employees if volunteered, 
may volunteer to have their ordinary hours finishing time be 8:00pm on no more 
than three days (Monday to Friday) per week.  

(3) The working of ordinary hours for Food Employees shall be as follows: 
 
(a) The span of ordinary hours shall be 5:00am to 7:00pm, Monday to Friday. 

 
(b) The maximum ordinary hours in any day shall be 9.5. 
 
11. Shift Work  

The provisions of this Clause apply to employees employed on shift work.  

11.1 Shift Work – General  

(1) For Liquor Employees, the ordinary hours of work for shift employees shall not exceed 
38 per week to be worked in accordance with the rosters posted as prescribed by this 
Agreement.  

(2) For Food Employees, the ordinary hours of work for shift employees shall be an 
average of 38 hours per week (exclusive of meal breaks) in accordance with the 
rostering provisions between 11PM Sunday’s to 1AM Saturday’s. 
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(3) Ordinary hours shall be worked continuously except for meal breaks as prescribed by 
this Agreement. An employee shall not be required to work more than 4.5 hours without 
a break for a meal of at least 30 minutes. 
 

(4) Overtime for shift work shall be calculated on the rate payable for shift work. 
  

(5) A junior employee under the age of 18 years shall not be required to work afternoon or 
night shift without the employee’s consent.  
 

(6) An employee shall not work continuous afternoon or night shift unless the employee 
elects to do so. Once an employee has made such an election any transfer from 
continuous afternoon or night shift can only be undertaken by agreement between the 
employee and the Company.  
 

(7) Except at regular changeover of shifts, an employee shall not be required to work more 
than one shift in each 24 hours. 
 

(8) For Food Employees, shift employees must work consecutive afternoon or night shifts. 
Consecutive afternoon or night shifts will not be deemed to be broken by weekends, 
public holidays, or RDO’s. Where an employee does not work consecutive afternoon 
or night shifts, they shall be paid overtime rates. 
 

(9) The Company shall post in a place readily accessible to the employees a roster 
showing the starting and finishing time of the shifts each week. 

11.2 Hours of work and shift loadings  

(1) For Liquor Employees: 
 
(a) "Afternoon Shift" means any shift commencing at or after 12:30pm and finishing at 

or before 1:00am. Employees engaged on afternoon shift shall receive a loading 
of 22.5% in addition to the ordinary hourly rate.  

 
(b) "Night Shift" means any shift finishing after 1:00am and at or before 5:00am. 

Employees engaged on night shift shall receive a loading of 30% in addition to the 
ordinary hourly rate. 

 
(2) For Food Employees: 

(a) “Afternoon Shift” means any shift finishing after 7:00pm and at or before 1:00am. 
Employees engaged on afternoon shifts shall receive a 22.5% loading calculated 
on the applicable ordinary hourly rate of pay. 
 

(b) “Night Shift” means any shift finishing after 1:00am and before 7:00am – except on 
Mondays when the finishing time may be as late as 8:30am. Employees engaged 
on night shift shall receive a 30% loading calculated on the applicable ordinary 
hourly rate of pay. 

 
12. Rosters  

12.1 Rosters – General   

(1) The 38-hour work week may be worked as follows: 

(a) four days per week; 
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(b) nine days per fortnight; or 

(c) 19 days per four-week cycle. 

The Company acknowledges that its preferred roster system, which meets the current 
needs of the business is the nine-day fortnight for Food Employees. 
 

(2) The Company shall post a roster written showing:  

(a) the name of each employee; and  

(b) the times at which each employee is required to commence and finish work on 
each day in each week and the time of the meal period.  

(3) Rosters shall be displayed three weeks in advance but may be altered by mutual 
agreement between the Company and the employee.  
 

(4) When establishing or changing a roster, the Company will have regard for the family 
responsibilities including care and travel arrangements of the employee.  

12.2 Fixed non-rostered in day (NRI) – Liquor Employees 

(1) This clause 12.2 applies exclusively to Liquor Employees. 
 

(2) Employees working a four-day week (Fixed Non-Rostered In Day) (NRI) are required 
to work an eight hour day on two occasions throughout the calendar year.  
 

(3) Employees engaged after 27 September 2019 will be required by the Company to work 
on five occasions throughout the year. Dependant on the requirements of the 
Company, the following days will make up these occasions:  

(a) The NRI preceding Easter if their NRI falls on any day other than Easter Friday. 
The employees’ NRI in the week following Easter if the employees’ NRI preceding 
Easter fell on Easter Friday.  

(b) The employee’s three NRI days preceding Christmas Day.  

(4) Payment for working the NRI days stated above will be at the rate of time and a half, 
meal money does not apply.  
 

(5) Failure to present for work on the NRI days stated above will require the employee to 
provide a doctor’s certificate or evidence of a genuine effort to obtain a doctor’s 
certificate.  
 

(6) The company recognises that some employees may have family and/or work 
commitments that make working on the above NRIs difficult.  
 

(7) An employee must put forward reasons, as soon as possible, to the Company as to 
why working any of the NRIs above is not practical. Management may request some 
form of proof. 
  

(8) Management will not be unreasonable in exempting an employee from working any, or 
all of the compulsory NRIs and/or reducing the number of hours required. Management 
may, with seven days’ notice, cancel the compulsory requirement for any NRI. 
Management may, with 24 hours’ notice, cancel or reduce the required hours relating 
to any compulsory NRI.  
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12.3 Rostered Days Off – Food Employees 

(1) This clause 12.3 applies exclusively to Food Employees. 
 

(2) Banking Rostered Days Off 

(a) By mutual agreement between the Company and the employee a rostered day off 
(RDO) may be banked and used at a time mutually agreed. Rostered days off may 
not be banked for more than twelve months. RDOs not used within 12 months shall 
be paid out. 

(b) No employee may have more than five RDOs banked at any one time. 

(c) Upon termination, any employee that has banked RDOs owing shall have them 
paid out. 

(3) Working on an RDO 

(a) Where an employee is required to work overtime on an RDO, all time worked shall 
be paid for at double time, with a minimum payment of four hours at double time. 

(b) An employee may volunteer to work on their RDO and the Company may, at its 
discretion, accept the employee’s offer to work. In such cases, payment for all time 
worked on an employee’s RDO shall be the ordinary hourly rate plus 25% with a 
four-hour minimum engagement. 

(4) RDOs – General 

(a) RDOs for the 19-day per four-week period roster cycle will be scheduled and taken 
on a rotating basis per cycle on each day of the week, Monday to Friday inclusive. 

(b) Employees may request, in writing, an alternate day within the current cycle for 
personal reasons. Where sufficient notice of the alternate day is provided by the 
employee, the Company shall not unreasonably refuse the request, and such 
alternate RDO shall be recorded on the employee’s roster. 

(c) In the event of termination of employment, in circumstances where an RDO has 
been taken in advance of full accumulation or where credit exists towards a RDO 
the necessary adjustment of pay entitlements shall be made at ordinary time rates. 

(d) Schedules of RDOs will be published and displayed in a place accessible to staff, 
six months in advance. 

(e) Employees engaged on a 19-day per four-week cycle roster shall be entitled to 
receive at least twelve RDOs per twelve-month period. Where, as a result of the 
failure to take four weeks’ annual leave within a twelve month period, hours are 
accrued by an employee towards a thirteenth RDO in any year, the employee shall 
be granted such a thirteenth RDO, and such RDO shall be paid at the employee’s 
ordinary time rate, including shift loading if applicable. 

(f) The Company with the agreement of the majority of employees concerned, may 
substitute the day employees were to take off in accordance with sub-clause (4)(a) 
of this clause for another day in the case of a breakdown in machinery or a failure 
or shortage of electric power or some other emergency situation. 
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(g) Where an RDO falls on a Public Holiday which is either a Friday or Monday, by 
agreement, the employee shall be entitled to an additional day off on a Friday or 
Monday. Agreement will not be unreasonably withheld by the Company. 

(h) The substituted day off under sub-clause (4)(g) above shall be taken by the 
employee within 28 days of the RDO which fell on the Public Holiday. 

13. Breaks  

13.1 Meal Break 

(1) Not less than 30 minutes nor more than one hour shall be allowed and taken for an 
unpaid meal break.  
 

(2) No employee shall be required to work for more than five hours without a break for a 
meal provided that, at the request of an employee and subject to agreement by the 
Company, up to six hours of work may be performed without a break for a meal. 
  

(3) An employee who has already taken one meal break in any shift shall not work more 
than six hours after this break without being allowed a second meal break. In any case, 
no employee shall work more than 11 hours in total without being allowed two meal 
breaks.  
 

(4) No employee who works five or fewer hours on any day shall be entitled to a break for 
a meal 
.  

(5) The meal times referred to in this clause shall be taken in one continuous period.  

13.2 Rest Break 

(1) An employee shall be allowed a paid 10-minute break each day either in the first or 
second half of the employee’s work period Monday to Friday inclusive. This break shall 
be taken to suit the Company’s business provided that no employee shall be required 
to work for more than four and a half hours without having had a first such break.  
 

(2) The paid rest break shall not take place within a period of one hour after commencing 
work for the day or within a one hour of the completion of the employee’s meal break.  
 

(3) An employee who works nine or more ordinary hours on any day shall be allowed a 
second paid 10-minute break.  
 

(4) The 10-minutes rest breaks shall be time spent in the tea room exclusive of walking 
time. Walking time is calculated within the engineered standards within the warehouse. 
  

14. Overtime  

14.1 Overtime - General  

(1) All time worked outside or in excess of the ordinary hours provided by this Agreement 
or in excess of a part-time employee’s agreed daily or weekly hours shall be deemed 
to be overtime.  
 

(2) All overtime worked shall be paid for at the rate of time and a half for the first two hours 
and double time thereafter. In the calculation of overtime each day shall stand alone.  
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(3) Overtime will be recorded by the minute.  
 

(4) Work performed on any day Monday to Friday upon which an employee is not rostered 
to work ordinary hours shall be paid at overtime rates, with a minimum payment for four 
hours of work. 
  

(5) Notwithstanding anything contained in this Agreement:  

(a) The Company may require an employee to work reasonable overtime at overtime 
rates and such employee shall work overtime in accordance with such 
requirements.  

(b) An employee who repeatedly refuses to work overtime when reasonably requested 
may be subject to disciplinary action by the Company.  

(c) No party to this Agreement shall in any way, whether directly or indirectly, be a 
party to or concerned in any ban, limitation or restriction upon the working of 
overtime in accordance with the requirements of this sub-clause.  

(d) Subject to any operational requirements and taking into consideration the skills 
required to perform any relevant duties or tasks, when overtime is available to 
employees, Metcash shall offer overtime in accordance with the following 
precedence, to: 

(i) full-time employees engaged in the same area of the warehouse where 
the overtime is available; 

(ii) part-time employees engaged in the same area of the warehouse where 
the overtime is available; 

(iii) casual employees engaged in the same area of the warehouse where 
the overtime is available; and 

(iv) any other employees engaged in any area of the warehouse. 

14.2 Weekends  

(1) Work performed on an overtime shift on a Saturday in the Food Area shall be paid for 
at the rate of time and a half for the first 4 hours and double time thereafter. Overtime 
worked before 5:00am on a Saturday shall be paid at the rate of double time in the 
Food Area.  

Work performed on an overtime shift on a Saturday in the Liquor Area shall be paid for at the 
rate of time and a half for the first 2 hours and double time thereafter. Overtime worked after 
12 noon on a Saturday in the Liquor Area shall be paid at the rate of double time. 

 
(2) Employees who accept an offer of Saturday overtime shall be guaranteed a minimum 

of four hours of overtime and shall advise the manager at the time of acceptance 
whether they are available to work up to six hours of overtime. Provided that, except 
on Saturdays on which stocktakes are performed or Saturdays falling during weekends 
immediately prior or after which a public holiday is observed, no employee shall be 
required to continue working overtime beyond midday.  
 

(3) Work performed on a Sunday shall be paid for at the rate of double time with a minimum 
engagement of four hours. 
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14.3 Make Up Time  

Where an employee requests time off during ordinary hours and this request is agreed to by 
the Company, the time taken by the employee may be made up by the employee agreeing to 
work up to 1 hour of additional time per day without the payment of overtime.  

14.4 Call Back  

An employee required to return to work to perform overtime on any day shall be paid:  

(1) For a minimum of two hours at overtime rates if notified of the requirement to work 
overtime before leaving the Company’s premises; or  
 

(2) For a minimum of three and a half hours at overtime rates if recalled after leaving the 
Company’s premises.  

14.5 Breaks between shifts  

(1) When overtime work is necessary it shall, wherever reasonably practicable, be so 
arranged that employees have at least 10 consecutive hours off duty between the work 
of successive days. 
  

(2) An employee (other than a casual employee) who works so much overtime between 
the termination of the employee’s ordinary work on one day and the commencement 
of the employee’s ordinary work on the next day that the employee’s has not had at 
least ten consecutive hours off duty between those times shall be released after 
completion of such overtime until the employee has had ten consecutive hours off duty 
without loss of pay for ordinary working time occurring during such absence.  
 

(3) If on the instructions of the Company, such an employee resumes or continues work 
without having had ten consecutive hours off duty the employee’s shall be paid at 
double rates until the employee is released from duty for such period and the 
employee’s shall then be entitled to be absent until the employee has ten consecutive 
hours off duty without loss of pay for ordinary working time occurring during such 
absence.  

14.6 Time off in lieu of overtime  

(1) An employee may elect, with the agreement of the Company, to take time off in lieu of 
payment for overtime (TOIL) provided:  

(a) the time off shall be calculated at the equivalent overtime rate;  

(b) the team member shall be entitled to choose between payment or time off on each 
occasion overtime is worked;  

(c) time off must be taken within one calendar month of the working of the overtime, 
or shall be paid out; and 

(d) unused TOIL shall be paid out upon termination. 

(2) A record of the amount of time off in lieu of overtime standing to an employee’s credit 
and the arrangements with respect to taking overtime off will be available to the affected 
employee upon request.  
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15. Public Holidays  

15.1 Public Holidays – General  

(1) A permanent employee is entitled to be absent without loss of pay on any day or part-
day that is prescribed or gazetted a public holiday in Western Australia. A casual 
employee is entitled to be absent without pay.  
 

(2) The public holidays referred to in sub-clause 15.1 above may be substituted for another 
day by agreement between the Company and an employee.  
 

(3) All work performed on a public holiday shall be paid at a rate of two and a half times 
the employee’s ordinary time rate of pay, with a minimum payment as for four hours’ 
work.  
 

(4) Work performed on Easter Saturday shall be paid at a rate of two and a half times the 
employee’s ordinary time rate of pay. 

15.2 Public Holiday re-rostering  

(1) In any week in which one public holiday falls, the ordinary hours of work in that week 
for employees engaged on a four-day roster shall be re-rostered over the remaining 
four days Monday to Friday inclusive. This re-rostering will result in the public holiday 
falling on a non-working day, for which such employees will be compensated with the 
payment of an additional 7.6 hours’ pay (or a fifth of the average ordinary hours of a 
part-time employee).  
 

(2) An employee has the option to opt-out of being re-rostered provided that:  

(a) no less than four weeks’ notice is given to the company prior to the public holiday; 
and  

(b) in circumstances where the Company has insufficient roster coverage it will be able 
to refuse such a request provided that it consider the family or caring 
responsibilities of individual employees who have sought to opt out prior to any 
refusal.  

(3) In any week in which more than one public holiday falls, the first such holiday will be 
addressed by applying the procedures prescribed by sub-clause (1) above and the 
further public holiday(s) shall be allowed to permanent employees with payment for the 
hours which the employee has been re-rostered to work on that day provided the re-
rostering will not result in the employee being rostered to work fewer hours on the 
further public holiday(s) than they would usually otherwise be rostered.  
 

(4) An employee’s roster shall not be varied with the intention of denying such an employee 
any benefit arising from the operation of this Clause.  
 

(5) Except for the provision with respect to work performed on a public holiday, the 
provisions of this clause do not apply to casual employees.  

16. Annual Leave  

16.1 Annual Leave - General  
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(1) Full-time employees accumulate four weeks of paid annual leave for each year of 
service with the Company. An employee’s entitlement to annual leave accumulates 
continuously based on the number of ordinary hours they work. Annual leave continues 
to accumulate when an employee takes a period of paid leave. Annual leave will not 
accumulate on unpaid leave unless it is community, state emergency or defence 
service leave. Annual leave accumulates from year to year.  
 

(2) Part-time employees receive a pro-rated entitlement based on their ordinary hours of 
work.  
 

(3) During a period of annual leave an employee shall be paid a loading of 17.5%. 
 

(4) For the purposes of the NES, a shiftworker is a 7 day shiftworker who is regularly 
rostered to work on Sundays and public holidays. 
 
 

(5) Notwithstanding sub-clause 16.1(4), employees who regularly perform shiftwork in 
accordance with clause 11 shall, during a period of annual leave, receive their regular 
shift loading and loading of 17.5% calculated on the employee’s minimum rate of pay.  
 

(6) An employee’s annual leave balance shall not be reduced when a public holiday 
coincides with a day of annual leave. 
 

(7) Where an employee submits an application to take annual leave, the Company shall 
respond to the application within seven days. 
 

(8) If the Company observes a Christmas close down for the purposes of granting annual 
leave the Company may require an employee to take annual leave in not more than 
two periods but neither of such periods shall be less than one week. 
 

(9) Accrued and unused annual leave shall be paid to employees upon termination.  

16.2 Annual Leave Cash Out  

(1) An employee may request in writing, with the agreement of the Company, to cash out 
at least one week of annual leave (including applicable loading).  
 

(2) The employee’s annual leave balance after the cash out must be at least four weeks.  
 

(3) The amount paid to an employee under this clause will not be less than what the 
employee would have received had the employee used the annual leave in the ordinary 
circumstances. 

16.3 Excessive Annual Leave  

(1) Where an employee accrues eight weeks of annual leave they shall be deemed to have 
an excessive leave balance.  
 

(2) When an employee accrues an excessive leave balance, the Company and the 
employee shall confer to reach an agreement on the taking of annual leave to reduce 
the employee’s leave balance.  
 

(3) Where agreement cannot be reached, the Company may direct the employee to take 
leave. Any such direction will have no effect if:  
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(a) The direction would result in the employee having less than six weeks of accrued 
leave;  

(b) The direction would require the employee to take a period of leave of less than one 
week;  

(c) the employee is required to take leave within eight weeks of the direction or 12 
months after the direction is given; and  

(d) must not be inconsistent with any other leave arrangement between the Company 
and the employee.  

17. Personal/Carer’s Leave  

Except in the case of unpaid carer’s leave, the provisions of this clause apply to full-
time and part-time employees only.  

17.1 Personal/Carer’s Leave – General  

(1) Full-time employees are entitled to 10 days of personal/carer’s leave per year in 
accordance with the NES.  
 

(2) The entitlement to paid personal/carer’s leave accrues progressively during a year of 
service according to the number of ordinary hours worked, and accrues from year to 
year. Personal/carer’s leave continues to accrue when an employee takes a period of 
paid leave. Personal/carer’s leave does not accrue on unpaid leave unless it is 
community, state emergency, or defence service leave.  
 

(3) Part-time employees are entitled to a pro-rata entitlement based on their ordinary hours 
of work.  
 

(4) The provisions of this Clause with respect to payment do not apply to employees who 
are entitled to payment under the Workers Compensation and Injury Management Act 
2023 (WA).  

17.2 Taking Personal/Carer’s Leave  

An employee is entitled to use personal leave:  

(1) in circumstances of personal illness, or injury, of the employee; or  
 

(2) to provide care or support to a member of the employee’s immediate family, or a 
member of the employee’s household, who requires care or support because of: a. 
personal illness, or injury, of the member; or b. an unexpected emergency affecting the 
member.  
 

(3) For the purpose of this Agreement, "immediate family" shall mean:  

(a) a spouse, de facto partner, child, parent, grandparent, grandchild or sibling of the 
employee; or  

(b) a child, parent, grandparent, grandchild or sibling of a spouse or de facto partner 
of the employee.  
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17.3 Notice and Evidence Requirements  

(1) Notice  

(a) An employee must give notice to the Company for the taking of personal/carer’s 
leave.  

(b) The notice:  

(i) must be given to the Company as soon as practicable (which may 
be after the leave has started); and 

(ii) must advise the Company of the period, or expected period, of the 
leave.  

(2) Evidence  

(a) An employee who has given notice of taking personal/carer’s leave must, if 
required by the Company, give the Company evidence that would satisfy a 
reasonable person that the taking of the leave is for the purpose set out in clause 
17.2.  

(b) An employee will not be required to provide evidence of absences of two days or 
less except after two absences in a year and the Company provides notice in 
writing that further absences shall require evidence that would satisfy a reasonable 
person that the taking of the absence is for the purpose set out in clause 17.2. 
Satisfactory evidence includes a statutory declaration. However, a statutory 
declaration may not be satisfactory evidence where a pattern of absences is 
identified.  

(c) The Company may also advise an employee that it requires a certificate or other 
proof in respect to the working day before or after a public holiday.  

17.4 Unpaid Carer’s Leave  

(1) In addition to the provision of paid leave in accordance with the provisions of this 
Clause, all employees including casual employees are entitled to an additional two 
days of unpaid carer’s leave on each occasion that a member of the employee’s 
immediate family or household requires care or support due to illness, injury or an 
unexpected emergency. 
  

(2) Full-time and part-time employees are only eligible for unpaid carer’s leave if they do 
not have any paid personal/carer’s leave accrued. Unpaid carer’s leave can be taken 
in one continuous period or in separate periods as agreed between the Company and 
the employee. Part days may be taken.  

17.5 Annual Leave replacement  

(1) Subject to the provisions of this sub-clause, the provisions of this clause apply to an 
employee who suffers personal ill health or injury during the time when the employee 
is absent on annual leave and an employee may apply for and the Company shall grant 
paid personal/carer’s leave in place of paid annual leave.  
 

(2) Application for replacement shall be made within seven days of resuming work and 
then only if the employee was confined to their place of residence or a hospital as a 
result of their personal ill health or injury for a period of seven consecutive days or more 
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and the employee produces a certificate from a registered health practitioner that 
he/she was so confined. Provided that the provisions of this paragraph do not relieve 
the employee of the obligation to advise the Company in accordance with 17.3 if the 
employee is unable to attend for work on the working day next following his/her annual 
leave.  
 

(3) Replacement of paid annual leave by paid personal/carer’s leave shall not exceed the 
period of paid personal/carer’s leave to which the employee was entitled at the time the 
employee proceeded on annual leave and shall not be made with respect to fractions 
of a day.  
 

(4) Where paid personal/carer’s leave has been granted by the Company in accordance 
with paragraphs (1), (2), and (3) of this sub-clause, that portion of the annual leave 
equivalent to the paid personal/carer’s leave is replaced by the paid personal/carer’s 
leave and the replaced annual leave may be taken at another time mutually agreed to 
by the Company and the employee or, failing agreement, shall be added to the 
employee’s next period of annual leave or, if termination occurs before then, be paid 
for in accordance with the provisions of clause 16. 
  

(5) Payment for replaced annual leave shall be at the rate of wage applicable at the time 
the leave is subsequently taken provided that the annual leave loading prescribed in 
clause 16 Annual Leave shall be deemed to have been paid with respect to the 
replaced annual leave.  

17.6 Unpaid Leave of Absence  

(1) A full-time or part-time employee is entitled to take unpaid leave of absence of one 
week’s duration or more. Unpaid leave shall mean an approved leave of absence, 
which may include, but is not limited to leave for unforeseen personal circumstances 
such as long-term illness.  
 

(2) Where a full-time or part-time employee proceeds on authorised unpaid leave of 
absence, all entitlements to annual leave, personal leave or long service leave will be 
frozen from the date of commencing such leave to the date of returning from such 
leave.  

18. Long Service Leave  

(1) Employees shall be entitled to Long Service Leave (LSL) in accordance with the 
provisions of the Long Service Leave Act 1958 (WA) (LSL Act) as amended.  
 

(2) Subject to a written agreement signed by both parties, an employee who has worked 
for ten or more years may agree with the Company to ‘cash out’ up to four weeks of 
LSL. 
 

(3) An employee with at least seven years’ service may apply to, and with the Company’s 
consent take, their accrued long service leave, in accordance with s 10 of the LSL Act.  

19. Compassionate Leave  

19.1 Entitlement due to death  

(1) A Permanent employee shall be entitled to five days’ paid leave for each occasion when 
a member of the employees’ immediate family or household dies. This may be taken 
in a single, separate, or any period which the Company and employee agree. 
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(2) Where the death of a member of an employee’s immediate family or household occurs 
outside Australia and the employee travels to the funeral, the employee shall be entitled 
to two additional paid days of leave. 
 

19.2 Entitlement due to serious illness/injury  

A full-time or part-time employee shall be entitled to two shifts of paid compassionate leave 
either as a continuous period or as single shifts of leave on each occasion on which an 
immediate family member of the employee or a member of the employee’s household either:  

(1) contracts or develops a personal illness that poses a threat to that person’s life; or  
 

(2) sustains a personal injury that poses a serious threat to that person’s life; or  
 

(3) a child is stillborn, where the child would have been a member of the employee’s 
immediate family, or a member of the employee’s household, if the child had been born 
alive; or  
 

(4) the employee, or the employee’s spouse or de facto partner, has a miscarriage.  

19.3 Notice and Evidence Requirements  

(1) Notice  

(a) An employee must give notice to the Company for the taking of compassionate 
leave.  

(b) The notice:  

(i) must be given to the Company as soon as practicable (which may 
be after the leave has started); and 

(ii) must advise the Company of the period, or expected period, of the 
leave.  

(2) Evidence 
 
An employee who has given notice of taking compassionate leave must, if required by 
the Company, give the Company evidence that would satisfy a reasonable person that 
the taking of the leave is for the purpose set out in clause 19.1 or 19.2.  

20. Parental Leave  

Employees shall be entitled to parental leave in accordance with the NES.  

21. Leave to deal with Family and Domestic Violence  

Employees shall be entitled to family and domestic violence leave in accordance with the NES.  

22. State Emergency and Community Service Leave 

(1) A Permanent employee involved in the SES shall, subject to this clause 22, be entitled 
to one week per year paid time off to attend emergency situations. 
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(2) It is the responsibility of the employee to keep the Company informed about the time 
off needed to attend emergency duties. To receive payment, an employee shall provide 
the Company with proof of their attendance at the emergency situation. 
 

(3) All other forms of Community Service Leave shall be in accordance with the NES. 

23. Defence Force Leave 

(1) A permanent employee shall, subject to this clause 23, be entitled to a maximum of two 
weeks of leave each calendar year in addition to weekends as required to attend 
Defence Force Reserve approved training camps. 
 

(2) During such leave permanent employees who are required to attend full time training 
shall be paid an amount equal to the difference between the wages received in respect 
to their attendance at the training camp and the amount of ordinary time earnings they 
would have received for working ordinary time during that period provided that the total 
number of weeks, company-wide, with respect to which such payment shall be made 
in any year shall not exceed 13. 
 

(3) To receive payment, an employee shall provide to the Company proof of attendance 
and proof of the Defence Force Reserve rate of pay and the total wages received for 
the time spent in training. 
 

(4) Employees seeking to take Defence Force Reserve Leave must provide notice to the 
Company at least one month prior to the period of training. The notice should detail the 
start and finish dates for training. 
 

(5) Ordinary time earnings for the purposes of this clause does not include allowances, 
penalty payments and overtime payments as provided for in this Agreement. 

24. Blood Donor Leave 

A permanent employee who: 

(1) during normal working hours attends the blood bank and donates blood; and 
 

(2) provides to the Company satisfactory evidence of attendance at the blood bank, 

will not suffer any deduction from their ordinary time earnings. 

25. Stand Down  

(1) The Company may stand down without pay any employee who cannot be usefully 
employed because of any strike, ban, limitation or restriction on the performance of 
work by employees or any union, association or organisation or because of any break-
down or failure of the Company’s machinery which the Company could not reasonably 
have prevented.  
 

(2) The provisions of this clause 25 shall not be applied unless and until the ordinary hours 
in which the employee cannot be usefully employed because of a strike, ban, limitation 
or restriction on the performance of work or a break-down or failure of the Company’s 
machinery exceeds one full shift.  
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26. Classifications  

26.1 Classifications – General  

(1) The following classifications specify skill and training standards and broad areas of 
work at each level. Employees are to be placed at classification levels commensurate 
with the level and range of skills held by the employee and required to be performed 
by the Company.  
 

(2) Notwithstanding any other provisions of this Agreement, employees are to perform, as 
directed, the full range of duties encompassed within the Agreement classification 
including work which is incidental or peripheral to the main tasks or functions, being 
work the duties of which are within the limits of the employee’s skill, competence and 
training.  
 

(3) In order facilitate career development within the Company, the Company undertakes 
to advertise Agreement covered vacant positions internally including Leading Hands, 
First Aid Officers and Safety Reps.  In addition, the positions to be advertised shall 
include opportunities which may become available for employees to transfer between 
shifts, or to progress from casual to permanent or from non-full time to full-time.   

26.2 Classification Structure  

(1) Store Employee Grade 1 

(a) Points of Entry   

Successful completion of Probationary Period or proven and demonstrated skills to 

the level required of this grade.  

(b) Skills/Duties   

(i) The person in this grade is able to satisfactorily perform the 
following duties safely and under routine supervision, to the 
required Company standard.   

(ii)  Responsibilities/Duties may include but are not limited to:   

• Maintaining the quality of their own work and required performance 

standards.   

• Working in a team environment and/or under supervision.   

• Undertaking duties in a safe and responsible manner.   

• Exercising limited discretion within their level of skills and training.   

• Possessing basic interpersonal and communication skills. 

• Performs one or more of the following tasks/duties or a 

combination thereof. Duties may include but are not limited to: 

• Picking, Selecting and/or Processing Stock 

• understanding of order selection procedures; 

• understanding warehouse layout; 



Metcash Trading Limited WA Food and Liquor Enterprise Agreement 2025 

22 

 

• identifying picking, labelling and assembling 

stock; 

• transfer of stock; 

• recording of stock. 

• Receiving Stock 

• identifying stock; 

• confirming accuracy of order; 

• completing delivery dockets/receipts etc; 

• carrying out adjustment procedures; 

• checking and applying labels to stock; 

• loading and unloading of stock; 

• sorting and transfer of stock; 

• recording of stock. 

• Despatch of Stock 

• identifying stock for dispatch; 

• correct stacking and re-assembling of stock; 

• preparation of and loading of stock manually; 

• recording of despatches; 

• driving a vehicle to deliver stock. 

• Housekeeping and Other Functions 

• cleaning/maintaining warehouse and surrounds, 

equipment and stock; 

• clearing damaged stock, wrapping materials and 

loose stock; 

• assemble, remove and change racking and 

equipment as required; 

• counting and recording stock (including 

stocktakes); -  sort, assemble, repair and control 

of pallets etc; -  customer service and customer 

enquiry functions. 

 

(c) An employee in this grade may be required to utilise skills with electronic 
equipment including input of data related to productivity performance 
measurement systems and using "menu" driven VDU screens.  

(2) Store Employee Grade 2 
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(a) Points of Entry   

Store employee Grade 1 or external applicant with proven and demonstrated 

satisfactory performance standards and skills to the level required of this grade.  

(b) Skills/Duties   

(i) This person may be required to operate for the majority of his/her 
time, a ride-on powered operated tow motor, ride-on power 
operated pallet truck or walk beside power operated high-lift 
stacker and is responsible for its basic upkeep.   

(ii) Responsibilities/Duties may include but are not limited to:  

• Able to work from complex instruction and procedures.   

• Able to co-ordinate their own work in a team environment under 

limited supervision where such store employee is placed in charge 

of other employees the appropriate leading hand rate applies.   

• Responsible for the quality of their own work and maintenance of 

required performance standards.   

• Possesses sound interpersonal and communication skills.   

• Use of tools and equipment within the warehouse (basic non-

trades maintenance).  

• All functions of a Level 1 employee as directed.   

• Performs work involving electronic equipment (including problem 

solving) and may be required to input data (key entry or swipe) 

including the use of "menu" driven VDU screens.   

• Performs basic administrative tasks associated with the 

performance of the above tasks/duties.   

• Operating all equipment listed in skills and duties safely and 

adhering to required safety standards and procedures.   

• Involved in the training of store employees probationary and Grade 

I as appropriate. 

(3) Store Employee Grade 3 

(a) Points of Entry   

(i) Store employee Grade 1 or Store employee Grade 2 who has 
consistently achieved and maintained performance standards; or   

(ii) External applicant with proven and demonstrated satisfactory 
performance standards and skills to the level required of this 
grade.    

(b) Skills/Duties   
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(i) This person may be required to operate for the majority of his/her 
time, a ride-on powered operated forklift, high-lift stacker, or high-
lift stock picker, or a power overhead traversing hoist and is 
responsible for its basic upkeep.   

(ii) Duties may include but are not limited to:   

• Ability to work from complex instruction and procedures.   

• Ability to co-ordinate their own work in a team environment under 

limited supervision    

• Where such store employee is placed in charge of other 

employees the appropriate leading hand rate applies.   

• Responsible for the quality of their own work and maintenance of 

required performance standards.   

• Possesses sound interpersonal and communication skills.   

• Use of tools and equipment within the warehouse (basic non-

trades maintenance).   

• All functions of a Store employee Grade I and 2 as directed.  

• Performs work involving electronic equipment (including problem 

solving).   

• Performs basic administrative tasks associated with the 

performance of the above tasks/duties.   

• Operating all equipment safely and adhering to required safety 

standards and procedures.   

• Involved in the training of store employees probationary, Grade 1, 

Grade 2 and Grade 3 as appropriate.  

• Involved in stock movement and management to include stock put 

away, replenishment, rotation, bulk order picks etc.   

(c) Store Employee Grade 3  also encompasses the following:   

• Assembly Instructor   

Responsibilities and Duties may include but are not limited to 
training new employees in all aspects of the following areas:   

• Order Assembly 

• performance sheets;   

• invoices;   

• labels;   

• selection;   

• stacking;   
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• labelling orders (at last picking location);   

• carting orders to despatch;   

• restart;   

• blackboard procedure;   

• mark down procedure;   

• temporary out of stock (TOS);   

• incomplete order.   

• Operating a Pallet Truck 

• travelling in assembly aisles;   

• battery change;   

• shut down procedure.   

• Working Environment 

• location of lunch rooms and amenities;   

• first aid.   

• Safety Requirements 

• accident report;   

• hazard reporting;   

• operation of pallet trucks.   

• Perform other tasks appropriate to the classification.   

• Perform all duties of Grade 1 or 2 Store employees as 

required  

(4) Store Employee Grade 4 

(a) Points of Entry   

(i) Store Employee Grade 1, or Store Employee Grade 2, or Store 
Employee Grade 3 who has consistently achieved and maintained 
performance standards; or   

(ii) external applicant with proven and demonstrated satisfactory 
performance standards and skills to the level required of this 
grade.    

(b) Skills/Duties   

(i) This grade is designed as an advanced store employee grade as 
defined by job description by each individual enterprise from time 
to time.  Employees at this level will be capable of performing all 
tasks of all preceding classifications.   
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(ii) Responsibilities and Duties may include but are not limited to:   

• Inventory Controller:  

Responsibilities and Duties may include but are not limited to:  

• Maintaining files for the operation of the Distribution Centre 

computer system including the key areas of.  

• slotting of products to pick slots;  

• standard order details as per Interim Batching Report;  

• put away of Search Path Logic; and  

• slot type and configurations.  

• Implement higher level authority transactions into the computer 

system (eg stock adjustments, reprints of destroyed key 

documents etc).  

• Conduct investigations into discrepancies (book stock records 

versus computer system stock records versus physical stock) 

and rectify errors as necessary.  

• Participate in the planning and execution of physical stock 

takes.  

• Liaise with customers and staff answering queries.  

• Performs other tasks appropriate to the classification.  

• Perform all duties of Grades 1, 2 and 3 Store employees as 

required.  

• Receiver, where no Receivals Supervisor is appointed:  

• Unloading and receiving goods from:   

• direct suppliers;   

• company warehouses.   

• Checking deliveries and ensuring: 

• no shortages/overages;   

• no soiled/damaged stock;   

• correct date codes;   

• goods received match invoices.   

• Raises documentation for goods receivals and organises for 

returns, discrepancies etc.   

• Maintains receivals area (internal and external) and is 

responsible for housekeeping, safety and security standards 

being maintained.  (Includes compactor, waste bins etc).   
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• Monitors the efficient output of information for the processing of 

stock records.   

• Organises for despatch of outward goods as required.   

• Organises for transfer of stock to locations in aisles.   

• Storage and control of pallets, pallet movements and pallet 

documentation.   

• Recording of all bonded stock and stock checks of bonded 

stock with Customs Agent.   

• Performs other tasks appropriate to the classification.   

• Perform all duties of Grade 1, 2 or 3 Store employees as 

required.   

• Administrative Employee.   

• Any employee who carries out administrative duties as wages 

staff in the warehouse. 
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27. Wage rates  

(1) The minimum rates of pay payable to adult employees under this Agreement shall be as follows: 
 

Classification  

On Commencement From the first pay period after 28 October 2026 

Full-time weekly 
wage rate 

Part-time 
hourly wage 

rate 

Casual 
hourly wage 

rate 

Full-time weekly wage 
rate 

Part-time 
hourly wage 

rate 
Casual hourly wage rate 

Store Employee Grade 1 (first 3 months)   $1,202.02   $31.63   $39.54   $1,256.11   $33.06   $41.32  

Store Employee Grade 2              

During first 6 months in the role    $1,265.95   $33.31   $41.64   $1,322.92   $34.81   $43.52  

After 6 months in the role    $1,309.64   $34.46   $43.08   $1,368.57   $36.01   $45.02  

After 12 months service   $1,321.55   $34.78   $43.47   $1,381.02   $36.34   $45.43  

After 60 months service   $1,338.62   $35.23   $44.03   $1,398.86   $36.81   $46.02  

Store Employee Grade 3              

During first 6 months service   $1,282.63   $33.75   $42.19   $1,340.35   $35.27   $44.09  

After 6 months service   $1,332.67   $35.07   $43.84   $1,392.64   $36.65   $45.81  

After 12 months service   $1,345.37   $35.40   $44.26   $1,405.92   $37.00   $46.25  

After 60 months service   $1,362.85   $35.86   $44.83   $1,424.18   $37.48   $46.85  

Store Employee Grade 4              

During first 6 months service   $1,335.45   $35.14   $43.93   $1,395.54   $36.72   $45.91  

After 6 months service   $1,374.36   $36.17   $45.21   $1,436.21   $37.79   $47.24  

After 12 months service   $1,387.07   $36.50   $45.63   $1,449.49   $38.14   $47.68  

After 60 months service   $1,404.94   $36.97   $46.22   $1,468.16   $38.64   $48.29 
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(2) An employee's service at a lower grade will be deemed to be service at a higher grade in the event of the employee being promoted to work 
at a higher grade. 

(3) For the purpose of this Agreement, the ordinary hourly rate per hour shall be calculated by dividing the ordinary weekly rate by 38. 
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28. Cross-Area Work 

28.1  
Cross-Area Work 

Subject to clause 28.2, Metcash may direct any employee to perform their duties in any area 
of the warehouse where they do not ordinarily perform their duties. 

28.2 Exception to Cross-Area Work 

Any permanent employees (full-time or part-time) employed by Metcash prior to the 
commencement of this Agreement may reject Metcash’s request to perform their duties 
in another area of the warehouse where they do not ordinarily perform their duties. 

29. Leading Hand Allowance  

An employee who is required by the Company to be in charge of other employees, shall 
be paid the following all-purpose amount in addition to the ordinary hourly rate.  

Number of Employees Allowance 

If placed in charge of a section of less 
than three other employees 

3.4% of the appropriate permanent 
ordinary hourly rate 

If placed in charge of three or more 
other employees but less than ten other 
employees 

6.2% of the appropriate ordinary hourly 
rate plus any shift loading 

If placed in charge of ten or more other 
employees 

11.2% of the appropriate ordinary hourly 
rate plus any shift loading 

 

30. Cold Work Allowance 

(1) An employee shall receive an additional payment for every hour of which he/she 
spends 20 minutes or more in a cold chamber in accordance with the following: 

Chamber Temperature 
On Commencement 

From the first pay period after 
28 October 2026 

Below 0 to -20 $2.29 $2.39 

Below -20 to -25 $2.51 $2.62 

Below -25 $2.81 $2.94 

 

(2) Employees required to work in temperature less than -18.9 degrees Celsius shall be 
medically examined at the Company’s expense. 
 

(3) Employees who work in the freezer (a temperature-controlled environment operating 
below 0 degrees Celsius) shall be allowed a break of 10 minutes after each 55 minutes 
of work, except where the paid rest pause or unpaid meal break applies. 
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31. Junior Employees  

The minimum rates of pay payable to junior employees (employees under 18 years of age) 
covered by this Agreement shall be 75% of the adult classification for such work performed.  

32. Uniforms and Overalls 

(1) On commencement, each employee, other than a Food Employee employed in the 
perishables warehouse in the Food Area, will be issued with two high visibility vests 
and following the completion of six months of service, the employee will receive three 
shirts or vests or a combination thereof. Each employee shall be issued, free of charge, 
with an additional shirt upon the anniversary of their employment. 
 

(2) Clothing shall be replaced, free of charge, on a fair wear and tear basis upon the 
provision to the Company of the worn clothing. 
 

(3) Each Food Employee in the perishables warehouse in the Food Area shall be issued, 
free of charge, with two sets of freezer suits which shall be regularly laundered by the 
Company. 
 

(4) Cleaners may elect to be provided with either overalls or a long sleeved shirt and 
trousers. 

33. Other provision 

No employee other than an employee solely engaged as a cleaner shall be required to clean 
lavatories or hand scrub floors. 

34. Change Rooms and Facilities 

(1) The Company shall provide to employees a suitable room for keeping their clothing. 
 

(2) A suitable place in which to take a meal shall be provided for taking meals and such 
room shall be situated within a reasonable distance of the place of business and shall 
be kept in a proper state of cleanliness and shall be equipped with tables and chairs. 
 

(3) The Company will ensure there is supply of drinking water for employees. 

35. Higher Duties  

(1) An employee who is required to do work, which is entitled to a higher rate under this 
Agreement other than that which the employee usually performs shall be entitled to 
payment at the higher rate while so employed.  
 

(2) An employee who, from time to time, is engaged in the training of other employees and 
who is employed as a classification lower than Store Employee Grade 3 shall be paid 
at the rate of a Store Employee Grade 3 for all time in which the employee performs 
training duties. 

36. Payment of Wages  

(1) Wages shall be paid weekly.  
 

(2) An employee absent from duty on any day on paid leave as prescribed by this 
Agreement shall receive payment for the ordinary hours for which the employee was 
rostered to work on such day.  
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(3) Final payments shall be made within seven days of termination.  

37. Meal Allowance  

(1) When an employee is required to continue working after the usual finishing time for 
more than one and a half hours, or works more than a total of 11 hours of work on any 
day or shift, or works more than nine and a half ordinary hours and those hours extend 
beyond 8.00pm the employee shall be paid meal money for the purchase of any meal 
required.  
 

(2) Provided that where an employee is advised the previous day that the employee will 
be required to work overtime then more than two hours overtime must be worked or 
more than 11 hours worked on any day before an employee is entitled to meal money.  
 

(3) When a day shift employee is required to commence work before the usual starting 
time by more than one hour the employee shall be paid meal money for the purchase 
of any meal required. 
 

(4) Meal allowance prescribed by this Clause shall be at the rate set out below: 

On Commencement 
From the first pay period after 

28 October 2026 

$20.97 $21.92 

 

38. First Aid Allowance 

(1) At least one first aid officer shall be appointed by the Company on each shift in each 
area of the warehouse.  
 

(2) First aid officers shall receive a weekly First Aid Allowance in accordance with the table 
below: 
 

On Commencement 
From the first pay period after 

28 October 2026 

$24.28 $25.37 

 
 

(3) The Company shall arrange and pay for re-certification of First Aid officer’s certificates 
prior to expiry of such certificates. 

39. Motor Vehicle Allowance  

Where an employee agrees to use their private vehicle on Company business the allowance 
payable to such an employee will be that specified by the Australian Taxation Office at that 
time.  

40. Superannuation  

40.1 Company Contributions  

(1) The Company shall make compulsory superannuation contributions (up to the 
superannuation cap) on an employee’s behalf to any complying superannuation fund 
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of an employee’s choice, in accordance with applicable legislation which may be 
amended from time to time.  
 

(2) Where an employee does not choose a fund, contributions will be made to the 
employee’s stapled superannuation fund. If an employee does not have a stapled 
superannuation fund, contributions will be made to CareSuper which offers a MySuper 
product.  

40.2 Salary Sacrifice for Superannuation  

(1) Employees shall be eligible to participate in a salary sacrifice program in relation to 
superannuation contributions. Employees are not obliged to participate in this program. 
Any request to participate shall be in the form prescribed by the Company and subject 
to the applicable laws from time to time.  
 

(2) After taking that into account the deductions made, it is not intended that the employee 
should receive less than the minimum wage threshold. The Company may ask the 
employee for evidence that they have received independent financial advice before 
progressing any request to process voluntary contributions resulting in the take home 
pay below the minimum wage threshold.  
 

(3) The benefits under this clause apply subject to applicable laws as amended from time 
to time.  

41. Notice and Termination  

41.1 Notice and Termination – General  

(1) When terminating an employee, the Company shall provide an employee with notice in 
writing in accordance with the table below:  

Period of continuous service Period of notice 

1 year or less 1 week 

More than 1 year but not more than 3 
years 

2 weeks 

More than 3 years but not more than 5 
years 

3 weeks 

More than 5 years 4 weeks 

 

(2) Employees over 45 years of age with two or more years continuous service at the time 
of termination, shall receive an additional week’s notice.  
 

(3) Where the relevant period of notice is not provided, the employee shall be entitled to 
payment in lieu. Provided that employment may be terminated by part of the period of 
notice and part payment in lieu.  
 

(4) Payment in lieu of notice shall be calculated using an employee’s weekly ordinary time 
earnings. 
  

(5) The period of notice in this clause shall not apply in circumstances prescribed by the 
Fair Work Regulations 2009 including but not limited to dismissal for conduct that 
justifies instant dismissal, including malingering, inefficiency or neglect of duty. 
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(6) The notice of termination required to be given by an employee shall be one week except 

for an employee who is on probation. Where an employee is on probation the employee 
shall only be required to provide one day’s notice. 
  

(7) An employee whose employment is terminated by the Company on the business day 
preceding a holiday or holidays, otherwise than for misconduct, shall be paid for such 
holiday or holidays. 
  

(8) In the event of Christmas Eve falling on a Saturday or a Sunday any employee whose 
employment is terminated by the Company on the preceding Friday, otherwise than for 
misconduct, shall be paid for Christmas Day and Boxing Day. 
  

(9) Where the Company has given notice of termination to an employee, the employee 
shall be allowed time off without loss of pay for up to one day for the purpose of seeking 
other employment.  

41.2 Summary Termination of Employment 

In addition to the meaning of “serious misconduct” as set out in the Fair Work Regulations 
2009 (Cth), the following list includes, but is not limited to, conduct which is serious misconduct 
and which justifies termination without notice for the purpose of sub clause 40.1(5) above: 

(1) Jeopardising the interests of the Company whilst on site. This may include theft, assault 
and alcohol or drug abuse; 
 

(2) Fraudulent, dishonest or illegal activity; and 
 

(3) Any serious act that violates site standing rules, OH&S practice, rules and principles 
and/or failing to follow any reasonable management instruction. 

41.3 Statement of Employment 

The Company shall, when requested, provide to the employee a written statement specifying 
the period of their employment and the classification of or the type of work performed by the 
employee. 

41.4 Probation  

An employee engaged on a full-time or part-time basis will be subject to a probationary period 
of six months. During the probationary period, the Company and the employee may terminate 
the employment at any time for any reason by giving the other party one weeks’ notice. The 
Company can elect to make a payment in lieu of part or all of any notice period.  

42. Redundancy  

42.1 Discussions Before Terminations  

(1) Where the Company has made a definite decision that the Company no longer wishes 
the job the employee has been doing to be done by anyone and this is not due to the 
ordinary and customary turnover of labour and that decision may lead to termination of 
employment, the Company shall hold discussions with the Union and employees 
directly affected and their representative if any. 
 

(2) The discussions shall take place as soon as is practicable and shall cover, amongst 
other matters, the reasons the proposed terminations are required, measures to avoid 
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or minimise the terminations and measures to mitigate any adverse effects of any 
terminations on the employees concerned.  
 

(3) For the purposes of the discussion the Company shall, as soon as practicable, provide 
in writing to the employees concerned and the Union all relevant information about the 
proposed terminations, including the reasons for the proposed terminations, the 
number and categories of employees likely to be affected, and the number of 
employees normally employed and the period over which the terminations are likely to 
be carried out. Provided that the Company shall not be required to disclose confidential 
information the disclosure of which would be detrimental to the Company’s interests.  
 

(4) In the event of the Company taking the decision to make redundant more than 20 
percent of the employees engaged pursuant to the terms of this Agreement, the parties 
will confer on a redundancy package for such employees which will provide greater 
benefits than those prescribed by this Clause. Where agreement is reached in 
accordance with this provision, such greater benefit shall be paid in lieu of the benefit 
prescribed by sub-clause 42.3. Where agreement cannot be reached, the benefits 
provided by this clause shall be paid.  

42.2 Transfer to Lower Paid Duties  

Where an employee is transferred to lower paid duties for reasons set out in sub-clause 42.1 
above, the employee shall be entitled to the same period of notice of transfer as they would 
have been entitled to if they had been terminated, and the Company may make payment in 
lieu thereof of an amount equal to the difference between the former ordinary time rate of pay 
and the new lower ordinary time rates for the number of weeks of notice still owing.  

42.3 Severance Pay  

(1) In addition to the period of notice provided in clause 41.1 a full-time or part-time 
employee whose employment is terminated for reasons set out above shall be entitled 
to the following amount of severance pay in respect of a continuous period of service: 
 
Years of Service Weeks of pay 

Less than 1 year Nil 

1 year and less than 2 years 4 weeks’ pay 

2 years and less than 3 years 8 weeks’ pay 

3 years and less than 4 years 12 weeks’ pay 

4 years and less than 5 years 16 weeks’ pay 

5 years and less than 6 years 20 weeks’ pay 

6 years and less than 7 years 24 weeks’ pay 

7 years and less than 8 years 28 weeks’ pay 

8 years and less than 9 year 32 weeks’ pay 

9 years and less than 10 years 36 weeks’ pay 

10 years and less than 11 years 40 weeks’ pay  

11 years and less than 12 years 44 weeks’ pay 

12 years and over 48 weeks’ pay 

 
 

 
(2) "Week’s pay" means the all-purpose rate for the employee concerned at the date of 

termination and shall include, in addition to the ordinary rate of pay, over award 
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payments, shift penalties and allowances paid in accordance with the relevant Clause 
of this Agreement. 

42.4 Employee Leaving During Notice  

An employee whose employment is terminated for reasons set out in sub-clause 41.1 above 
may terminate their employment during the period of notice and, if so, shall be entitled to the 
same benefits and payments under this clause had the employee remained with the Company 
until the expiry of such notice. 

42.5 Alternative Employment  

The Company in a particular redundancy case, may make application to Fair Work 
Commission to have the general severance pay prescription varied if the Company obtains 
acceptable alternative employment for an employee.  

42.6 Job Search 

(1) During the period of notice of termination given by the Company an employee shall be 
allowed up to one day’s time off without loss of pay during each week of notice for the 
purpose of seeking other employment.  
 

(2) If the employee has been allowed paid leave for more than one day during the notice 
period for the purpose of seeking other employment, the employee shall, at the request 
of the Company, be required to produce proof of attendance at an interview or they 
shall not receive payment for the time absent. 
  

(3) For the purpose of providing proof of attendance at an interview a Statutory Declaration 
will be sufficient.  

42.7 Employees Exempted  

This Clause shall not apply where employment is terminated as a consequence of conduct that 
justifies instant dismissal, including malingering, inefficiency or neglect of duty, or in the case 
of casual employees, apprentices, or employees engaged for a specific period of time or for a 
specified task or tasks. 

42.8 Incapacity to pay  

The Company in a particular redundancy case may make application to Fair Work Commission 
to have the general severance pay prescription varied on the basis of the Company’s 
incapacity to pay.  

43. Individual Flexibility Agreements  

(1) The Company and an employee covered by this Agreement may agree to make an 
individual flexibility arrangement to vary the effect of terms of the Agreement if:  

(a) the arrangement deals with one or more of the following matters:  

(i) arrangements about when work is performed;  

(ii) overtime rates;  

(iii) penalty rates;  
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(iv) allowances;  

(v) leave loading; and  

(b) the arrangement meets the genuine needs of the Company and employee in 
relation to one or more of the matters mentioned in paragraph (a); and.  

(c) the arrangement is genuinely agreed to by the Company and employee  

 
(2) The company must ensure that the terms of the individual flexibility arrangement:  

(a) are about permitted matters under section 172 of the Fair Work Act 2009 (FW Act); 
and  

(b) are not unlawful terms under section 194 of the FW Act; and  

(c) result in the employee being better off overall than the employee would be if no 
arrangement was made. 

(3) The Company must ensure that the individual flexibility arrangement:  

(a) is in writing; and  

(a) includes the name of the Company and employee; and  

(b) is signed by the Company and employee and if the employee is under 18 years of 
age, signed by a parent or guardian of the employee; and   

(c) includes details of:  

(i) the terms of the enterprise agreement that will be varied by the 
arrangement; and  

(ii) how the arrangement will vary the effect of the terms; and  

(iii) how the employee will be better off overall in relation to the terms 
and conditions of his or her employment as a result of the 
arrangement; and  

(d) states the day on which the arrangement commences.  

(4) The Company must give the employee a copy of the individual flexibility arrangement 
within 14 days after it is agreed to.  
 

(5) The Company or employee may terminate the individual flexibility arrangement:  

(a) by giving no more than 28 days written notice to the other party to the arrangement; 
or  

(6) if the Company and employee agree in writing — at any time. 

44. Introduction of Change  

(1) This term applies if the Company:  



Metcash Trading Limited WA Food and Liquor Enterprise Agreement 2025 

38 

 

(a) has made a definite decision to introduce a major change to production, program, 
organisation, structure or technology in relation to its enterprise that is likely to have 
a significant effect on the employees; or  

(b) proposes to introduce a change to the regular roster or ordinary hours of work of 
employees.  

Major change  

(2) For a major change referred to in paragraph (1)(a):  

(a) the Company must notify the relevant employees and the Union of the decision to 
introduce the major change; and  

(b) subclauses (3) to (9) apply.  

(3) The relevant employees may appoint a representative for the purposes of the 
procedures in this term.  
 

(4) If:  

(a) a relevant employee appoints, or relevant employees appoint, a representative for 
the purposes of consultation; and  

(b) the employee or employees advise the Company of the identity of the 
representative;  

(c) the Company must recognise the representative.  

(5) As soon as practicable after making its decision, the Company must:  

(a) discuss with the relevant employees:  

(i) the introduction of the change; and  

(ii) the effect the change is likely to have on the employees; and  

(iii) measures the Company is taking to avert or mitigate the adverse 
effect of the change on the employees; and  

(b) for the purposes of the discussion—provide, in writing, to the relevant employees 
and their representatives (if any):  

(i) all relevant information about the change including the nature of 
the change proposed; and  

(ii) information about the expected effects of the change on the 
employees; and  

(iii) any other matters likely to affect the employees.  

(6) However, the Company is not required to disclose confidential or commercially 
sensitive information to the relevant employees. 
 

(7) The Company must give prompt and genuine consideration to matters raised about the 
major change by the relevant employees. 
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(8) If a term in this agreement provides for a major change to production, program, 
organisation, structure or technology in relation to the enterprise of the Company, the 
requirements set out in paragraph (2)(a) and subclauses (3) and (5) are taken not to 
apply. 
 

(9) In this term, a major change is likely to have a significant effect on employees if it results 
in:  

(a) the termination of the employment of employees; or  

(b) major change to the composition, operation or size of the Company’s workforce or 
to the skills required of employees; or  

(c) the elimination or diminution of job opportunities (including opportunities for 
promotion or tenure); or  

(d) the alteration of hours of work; or  

(e) the need to retrain employees; or  

(f) the need to relocate employees to another workplace; or  

(g) the restructuring of jobs.  

Change to regular roster or ordinary hours of work  

(10) For a change referred to in paragraph (1)(b):  

(a) the Company must notify the relevant employees and the Union of the proposed 
change; and  

(b) subclauses (11) to (15) apply.  

(11) The relevant employees may appoint a representative for the purposes of the 
procedures in this term.  
 

(12) If:  

(a) a relevant employee appoints, or relevant employees appoint, a representative for 
the purposes of consultation; and  

(b) the employee or employees advise the Company of the identity of the 
representative; the Company must recognise the representative.  

(13) As soon as practicable after proposing to introduce the change, the Company must:  

(a) discuss with the relevant employees the introduction of the change; and  

(b) for the purposes of the discussion—provide to the relevant employees and their 
representatives (if any):  

(i) all relevant information about the change, including the nature of 
the change; and  

(ii) information about what the Company reasonably believes will be 
the effects of the change on the employees; and  
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(iii) information about any other matters that the Company reasonably 
believes are likely to affect the employees; and  

(c) invite the relevant employees to give their views about the impact of the change 
(including any impact in relation to their family or caring responsibilities).  

(14) However, the Company is not required to disclose confidential or commercially 
sensitive information to the relevant employees. 
 

(15) The Company must give prompt and genuine consideration to matters raised about the 
change by the relevant employees.  
 

(16) In this term: relevant employees means the employees who may be affected by a 
change referred to in subclause (1).  

45. Dispute Settlement Procedure  

(1) Step 1: A grievance between an employee and the Company about matters arising 
under this Agreement or the NES should be discussed at the first instance between the 
employee and the employee’s immediate supervisor. If a dispute relates to: 

(a) a matter arising under the agreement; or 

(b) the NES; 

this term sets out procedures to settle the dispute. 

 
Step 2: If the matter is not settled the employee may raise the matter with the 
Warehouse Manager.  
 
Step 3: If the matter is not settled the employee may raise the matter with senior 
management of the Company.  
 
Step 4: If the matter still cannot be resolved either party may refer it to the Fair Work 
Commission for conciliation and, only after all reasonable attempts to settle the matter 
by conciliation have failed, for arbitration provided that any dispute arising from the 
application of engineered standards may not be referred to the Fair Work Commission 
for arbitration.  
 

(2) The decision of the member of the Fair Work Commission will bind the parties, subject 
to either party exercising a right of appeal against the decision to a Full Bench.  
 

(3) It is a term of this Agreement that while the grievance resolution procedure is being 
conducted work shall continue as normal before the dispute arose unless an employee 
has a reasonable concern about an imminent risk to an employee’s health or safety.  
 

(4) The parties are entitled to have attend or be represented at any and every step in this 
procedure.  

46. Consultative Committee  

(1) A Consultative Committee may be established, to advise and make recommendations 
to the Company on the issues mentioned in this clause. The terms of reference of the 
committee will be determined by the Company. 
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(2) A Consultative Committee shall consist of management representatives and employee 
representatives elected by employees.  
 

(3) A Consultative Committee shall be formed in the first instance to make 
recommendations to the Company on stock damage, absenteeism, rewards for 
measured and sustained improvement, safety, and accident rates.  

47. Health and Safety  

(1) Employees engaged in unloading containers during hot weather shall be allowed a 10-
minute paid rest pause during every hour of such work and shall have cool drinks 
provided by the Company at a convenient location.  
 

(2) The Company will provide free influenza vaccinations for those employees who wish 
to be vaccinated. Such vaccinations will be available on site during the ordinary hours 
of day and afternoon shift employees. 
 

(3) Employees agree to observe all safe operating practices, procedures, rules and 
regulations. 

48. Workplace Delegates Rights 

 Employees who are duly appointed workplace delegates are entitled to perform the 
functions as set out in the FW Act and any modern award that covers the employee. 

49. Union Matters 

(1) Subject to agreement between the Company and the Union, the Union shall be entitled 
to conduct two sets of paid union meetings of up to 30 minutes duration each year. 
 

(2) Posting of notices: 

(a) Subject to paragraph (b) below, the Company shall permit a union delegate or an 
official from The Shop, Distributive and Allied Employees’ Association, as the case 
may be to post formal notices, authorised by the Branch Secretary of the Union of 
the nominee upon an appropriate notice board. Any notice posted on a notice 
board not so signed by the Branch Secretary of the Union or the nominee may be 
removed by the Company. 

(b) Prior to posting a notice on the notice board, the Union shall provide a copy of such 
notice to the site manager or their nominees. If, in the view of the manager, the 
notice is inflammatory, inaccurate or similarly unsuitable, permission for posting 
may be refused. 

50. Trade Union Training Leave  

50.1 Trade Union Training Leave - General  

(1) For the purposes of this clause, the number of employees under this Agreement 
attending courses in any calendar year shall be:  

(a) If the warehouse headcount is fewer than 100 employees - 1 
representative.  

(b) If the warehouse headcount is greater than 100 employees - 1 representative for 
every 100 employees or part thereof.  
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(2) Only employees who have completed twelve months’ continuous service with the 

Company shall be eligible for leave pursuant to this clause.  

50.2 Application for training leave  

(1) Subject to this clause a Union delegate or duly elected Union representative shall, upon 
application in writing by the Union, be granted up to five days’ leave with pay, each 
calendar year, non-cumulative, for two delegates to attend courses approved by the 
Company, which address matters contained in this Agreement.  
 

(2) An application shall be made in writing by the Union to the Company and shall include 
the following details:  

(a) the name of the employee seeking leave;  

(b) the period of time for which leave is sought (including daily commencing and 
finishing times);  

(c) the title, description and agenda of the course or courses to be 
attended;  

(d) the place or places where the said course or courses will be held;  

(e) the name of the person or persons conducting the said course or 
courses;  

(f) a copy of the syllabus and curriculum of the course or courses to be 
attended.  

(3) Leave shall be granted by the Company on the dates notified by the Union but shall be 
subject to the Union giving not less than one, and where possible, two calendar months’ 
notice of the intention to attend such course or such lesser period as may be agreed 
between the Company, the Union and the employee concerned.  
 

(4) Provided that where the leave is to be taken in the four weeks prior to Christmas Day 
or the five weeks after Christmas Day, in the week prior to or after Easter, or a 
scheduled stock take, the Company may require that such leave be deferred.  
 

(5) In any other circumstances, for example the week during which a public holiday falls, 
the Company may request in writing to the Union to defer and in the event of 
disagreement, either party may refer the matter to the Fair Work Commission.  

50.3 Payment during training leave  

(1) Each employee on leave approved in accordance with this clause shall be paid ordinary 
time earnings which normally become due and payable during the period of the leave.  
 

(2) "Ordinary time earnings" shall mean the base classification rate, including 
supplementary payments where appropriate and shift penalties together with any other 
all-purpose allowance or penalty payment for work in ordinary time and shall include in 
respect to casual employees the appropriate casual loadings as prescribed by this 
Agreement, but shall exclude any payment for overtime worked.  
 

(3) Employees shall not be paid under this clause if they were not ordinarily scheduled to 
work. 
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(4) Leave granted will not incur any additional payment to the extent that the course 

attended coincides with any other period of paid leave granted pursuant to the 
Agreement.  
 

(5) The Company shall not incur any liability with respect to the cost of travel to and from 
the place where the courses are conducted, nor for any accommodation and 
associated costs during such leave, or any other cost associated with the conducting 
of the course, including workers’ compensation.  
 

(6) Leave of absence granted pursuant to this clause shall count as service for all purposes 
of the Agreement.  
 

(7) Employees granted leave pursuant to this clause shall, upon request, inform the 
Company after the completion of the course of the nature of the course and their 
observations on it.  
 
On completion of the course the employee shall, upon request, provide to the Company 
proof, satisfactory to the Company, of the employee’s attendance at the course. The 
Company shall not be required to make payment for any period of leave granted that 
is not utilised in the attendance at a course unless the employee can substantiate that 
the failure to attend the course was due to the taking of paid leave otherwise authorised 
by this Agreement.  
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51. Signatures 

51.1 For the Company 

Signed for and on behalf of Metcash Trading Limited. 

  

Signature on behalf of the Company Full name 

  

Position/Authority to Sign Address 

  

Date  

  

Witness Signature Witness Full Name 

  

Address Date 

 

51.2 For Employees 

Signed for and on behalf of the employees of Metcash Trading Limited. 

  

Signature on behalf of the employees of the Company Full name 

  

Position/Authority to Sign Address 

  

Date  

  

Witness Signature Witness Full Name 

  

Address Date 

Head of Workplace Relations & Compliance 1 Thomas Holt Dr, Macquarie Park NSW 2113

27 February 2026

Gavin Done

James Raptis

1 Thomas Holt Drive, Macquarie Park NSW 2113 27 February 2026
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51. Signatures

51.1 For the Company 

Signed for and on behalf of Metcash Trading Limited. 

Signature on behalf of the Company Full name 

Position/Authority to Sign Address 

Date 

Witness Signature Witness Full Name 

Address Date 

51.2 For Employees 

Signed for and on behalf of the employees of Metcash Trading Limited. 

Signature on behalf of the employees of the Company Full name 

Position/Authority to Sign Address 

Date 

Witness Signature Witness Full Name 

Address Date 

Gerard Dwyer

National Secretary-Treasurer Level 6, 53 Queen Street, Melbourne Vic 3000

03/03/2026

Level 6, 53 Queen Street, Melbourne Vic 3000

Tania McKay

03/03/2026

TaniaMcKay
Stamp

TaniaMcKay
Stamp



 

 

METCASH TRADING LIMITED 

ABN 61 000 031 569 

1 THOMAS HOLT DRIVE 

MACQUARIE PARK 

NSW 2113 AUSTRALIA 

PO BOX 557 

MACQUARIE PARK 

NSW 1670 AUSTRALIA 

PHONE: 02 9741 3000 

FAX:   02 9741 3399 

WEB: www.metcash.com 

 

 

 

 

 

19 March 2026 

 

 

 

Commissioner Lim   
Fair Work Commission  

111 St Georges Terrace 

Perth WA 6000 

 

chambers.lim.c@fwc.gov.au  
 

Dear Commissioner Lim 

 

AG2026/361 - ApplicaƟon for approval of the Metcash Trading Limited WA Food and Liquor Agreement 
2025 – wriƩen undertaking under secƟon 190 of the Fair Work Act 2009 (Cth)  
 

I, Gavin Done, Head of Workplace RelaƟons, 1 Thomas Holt Drive Macquarie Park NSW 2113, for Metcash 
Trading Limited (Company) give the following undertakings with respect to the Metcash Trading Limited WA 
Food and Liquor Agreement 2025 (Agreement):   
 

1. I have authority given to me by Metcash Trading Limited to provide this undertaking in relaƟon to the 
applicaƟon before the Fair Work Commission.  

  

2. The Company undertakes as follows:  
  

Strike out Clause 42.7 – Employees Exempted and insert: 
 

“This Clause shall not apply where employment is terminated as a consequence of conduct that  
jusƟĮes instant dismissal, including malingering, ineĸciency or neglect of duty, or in the case  
of casual employees, or employees engaged for a speciĮc period of Ɵme or for a  
speciĮed task or tasks.” 

 

This undertaking is provided based on the issues raised by the Fair Work Commission in the applicaƟon 
before the Fair Work Commission.   
 

Signed for and on behalf of the Company  

  

  

   

19 March 2026  

mailto:chambers.lim.c@fwc.gov.au

